
 Westwood Dental 
 Appointment Cancellation Policy 

 W  e strive to render excellent dental care to you  and the rest of our patients. In an attempt to be consistent with this, 
 we have an Appointment  Cancellation Policy that allows  us to schedule appointments for all patients. When an 
 appointment is scheduled, that time has been set aside for you and when it is missed, that time cannot be used to 
 treat another patient. 
 We require that you give our office  24 hours  notice  in the event that you need to reschedule your appointment. This 
 allows for other patients to be scheduled into that appointment. If you miss an appointment without contacting our 
 office within the required time, this is considered a missed appointment. A fee of  $50.00  will be charged  to you; this 
 fee cannot be billed to your insurance company and will be your direct responsibility. No future appointments can be 
 scheduled nor can records be transferred without the payment of this fee. 

 Additionally, if a patient is more than  20 minutes  late without prior notice  for a scheduled appointment,  we will 
 consider this a missed appointment and the  $50.00  cancellation fee  will be charged. 

 Financial Policy 

 We strive to deliver our patients with quality care  at the most reasonable cost to our patients, therefore payment is 
 due at the time service is rendered. If insurance will be utilized for an appointment, the estimated portion will be due 
 at the time of service and the patient will be billed for any remaining amount after the insurance claim has been 
 processed.  Services provided in our office are determined by medical necessity, based on what is deemed beneficial 
 for your oral health, or are patient-elected cosmetic procedures. 
 For your convenience, we accept the following forms of payment: • Visa, Mastercard, Discover, and American 
 Express • Check or Cash 
 A returned check fee of $35 will be applied for each returned check.  If a check is returned, the office may deny this 
 payment method in the future 
 Accounts that become over 30-days past due may bear a compounding interest rate of 1.5% per month. In the event 
 that a patient does not pay for performed services,  Westwood Dental may place the patient’s account with a 
 collection agency. Patients may be charged additional collection fees, attorney fees, and court costs incurred in 
 collection of an overdue account. If you are concerned about your account becoming delinquent or being turned over 
 to collections, please contact our office. Our financial coordinator will help you split your past due amount into 
 affordable monthly payments that fit into your budget. Patients who consistently make monthly payments on their 
 past due accounts will not be turned over to a collection agency. 

 I, ___________________________ (print name), have received a copy of the Westwood Dental  Associates 
 Appointment Cancellation Policy and Financial Policy.. 

 Signature of Patient ………………………………………………….. Date  …………………… 


